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Want to shape the future of Microsoft Dynamics 365 Business Central? 

Connecting with customers, listening to, and reacting to feedback is essential for Microsoft to 

keep Dynamics 365 Business Central a valued solution for your everyday work tasks. That is 

why actively soliciting feedback from users around the world is an integral part of the 

continued development of the product.  

In the Business Central team, we carry out focused research as a part of the development 

process. This research includes online interviews and testing of new or existing features either 

in-product or via prototypes.  

How to join the User Insights Panel   

If you want to join the Business Central User Insights Panel and participate in shaping the 

future of Business Central, please sign up through this link: 

aka.ms/bcuserinsights 

When you have signed up for the panel, you will be contacted when Microsoft have research 

coming up that matches your profile. Microsoft needs feedback from all kinds of users, and 

the feedback is welcomed with a big thank you! 

Participants will receive gift cards as gratuity depending on the individual study.  
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